
 
 

State Specific Information and Boards of Pharmacy 
 

Alabama Department of Public Health ADPH 
 

For concerns, questions, or to lodge complaints about local home health agencies that may be involved with 
your care, or questions concerning the implementation of the advance directives requirement, contact the 
Alabama Public Health at: 

 
ADPH Street Address 

The RSA Tower 
201 Monroe Street 

Montgomery, AL 36104 
 

ADPH Postal Address 
P.O. Box 303017 

Montgomery, AL 36130-3017 
 

Complaint Line – Health Care Facilities  
1-800-356-9596 

Complaint Line - Assisted Living Facilities: 1-
866-873-0366 

Email:  
Website: 

https://www.alabamapublichealth.gov/index.html 
 
 

Public Health Emergency 
To report a public health emergency after 

normal business hours, weekends or 
holidays, contact the ADPH Center for 

Emergency Preparedness (CEP) at 1-866-
264-4073. 

 

 
The ADPH offices are open Monday through Friday Central Office: Weekdays 8 a.m. - 5 p.m. 

County Health Departments: Weekdays, 8 a.m. - 5 p.m. in most locations. 
 
 
 

Website: https://www.alabamapublichealth.gov/index.html 
 
 

Online Complaint Form: https://albop.igovsolution.net/online/online_complaints/onlinecomplaints.aspx 
 

Alabama State Board of Pharmacy 
 

For concerns, questions, or to lodge complaints about a pharmacy that may be involved with your care, 
contact Alabama Board of Pharmacy at: 
 

Alabama Board of Pharmacy 
111 Village Street 

Birmingham 
AL 35242 USA 

 
 

Voice: 205-981-2280  
Fax: 205-981-2330 

 
Email:  

  
Website: https://www.albop.com/ 

 
The BOP offices are open Monday through Friday 8 AM to 4 PM CST. 

 
The State Board of Pharmacy is available 24 hours a day, 7 days a week. 

 
Website: https://www.albop.com/ 
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