
 
State Specific Information and Boards of Pharmacy 

 
 

Iowa Department of Public Health 
 
 
 

For concerns, questions, or to lodge complaints about local home health agencies that may be involved with  
your care, contact the Iowa Department of Public Health at: 

 
 

Iowa Department of Public Health 
Lucas State Office Building 

321 E. 12th Street - Des Moines, IA 50319-0075 
Phone: (515) 281-7689 

 

 
 
 

Website: https://idph.iowa.gov/ 
 
 

 
Hours of Operation:  8:00 a.m. to 4:30 p.m. - Monday to Friday 

 
 

Iowa Board of Pharmacy 
 
 

For concerns, questions, or to lodge complaints about a pharmacy that may be involved with your care, 
contact Iowa Board of Pharmacy at: 
 
 
 

Iowa Board of Pharmacy 
400 SW 8th St. Ste. E  
Des Moines, IA 50309 

 
Main Line: 515-281-5944  

Fax: 515-281-4609 
 

 
 

Website: https://pharmacy.iowa.gov/ 
 

Online “Contact Us” form: 
https://stateofiowa.seamlessdocs.com/f/IBPEconta

ct_us 
 

Online Complaint Form - 
https://stateofiowa.seamlessdocs.com/f/IBPE_Co

mplaint_Form 
 

BOP Complaint Link: 
https://pharmacy.iowa.gov/online-services/file-

complaint 
 

 
Office Hours: 

8:00 a.m. to 4:30 p.m. 
Closed Saturday, Sunday, and official State Holidays 
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